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The visit to UTMDigital left a positive impression, offering a comprehensive insight into
the digital aspects of UTM. The activities conducted during the visit proved to be highly
beneficial for students, providing a practical understanding of the course material and fostering
excitement about the technological landscape at UTM.

The hands-on experience of exploring various rooms, including the data center, TM, and
digital care, was useful in translating theoretical knowledge into practical applications. Learning
about server operations and Huawei Ideahub's technology directly contributed to our
understanding of digital processes relevant to the course.

The impact of these activities on the course outcome was evident as they bridged the gap
between theoretical concepts and real-world applications. Understanding how UTMDigital
handles complaints and the overall management of digital infrastructure was insightful and will
likely enhance our performance in the course.

The visit sparked excitement and interest among students by showcasing the cutting-edge
technologies used at UTM. Witnessing the dedication and expertise of UTMDigital staff further
motivated our interest in the subject matter. The staff's helpful and supportive attitude made the
learning experience more enriching, as they effectively communicated complex concepts,
ensuring that all students could grasp the information.

Attending the talk and interacting with UTMDigital staff not only provided new
knowledge but also offered valuable experiences. Learning about the organization's commitment
to staying technologically advanced and its role in addressing challenges across UTM was
particularly impactful.

In conclusion, the UTMDigital visit significantly contributed to our learning experience,
offering practical insights that will undoubtedly enhance our understanding of the course
material. The visit successfully combined theoretical knowledge with hands-on experiences,
making it a valuable and impactful event for students.


